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24 March 2020 

To our dear and valued clients, 

 

As a company, we are taking on all measures the State and Federal Governments have set out. 

Currently, no restrictions are preventing us from working. 

 

Of course, many things are rapidly changing so here is what Leading Edge Kitchens is implementing to 

adequately ensure healthy limitations: 

 

1. Leading Edge Kitchens will be limiting our face-to-face contact and orchestrating client meetings 

either over the phone or via web-based technology such as Skype. If face-to-face is ever required, 

Leading Edge Kitchens will maintain strict hygiene practices including social distancing. 

 

2. At present all our installers, production and sales personnel are still working. This may change in the 

near future, and of course, Leading Edge Kitchens will inform you immediately if this affects your 

project. 

 

3. We must also advise regarding our sub-contractors. Leading Edge Kitchens cannot control their 

decision to cease work at any time. It is up to each individual and business to deem what is 

appropriate safety measures for their workers. If this occurs we will inform you immediately. Leading 

Edge Kitchens will endeavour to continue working throughout. 

 

4. The chain of ordering and deliveries will undoubtedly slow down, due to the number of workers 

decreasing. Leading Edge Kitchens will still continue to place orders and organise deliveries until we 

can no longer do so.  

 

5. To those clients in the construction phase: Please rest assured Leading Edge Kitchens will be 

proceeding with scheduled works until we are forced to stop. If Governments insist on this, we will 

discuss with you and/or the builder in charge what the next steps will be. 

 

6. To those clients in the design phase: Thank you to those who have already reached out to us. 

Where we can, Leading Edge Kitchens will schedule online meetings. Where we can't, we will 

endeavour to wait until you as our valued client are comfortable to proceed and the Government 

instructs that it is safe to do so. 

 

In the meantime, Leading Edge Kitchens thanks you for your understanding and patience. This is clearly 

an unprecedented time, but it is encouraging to see humanity dealing with this global issue together. We 

are always here for you along the way, so don't ever hesitate in reaching out. 

 

Over the coming days, the Leading Edge Kitchens will be brainstorming as to the next steps of inspiring, 

educating and informing via our social media channels. Be sure to stay on the journey with us. We are all 

in this together! 

 

Mark, Andrew and the Team 


